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A) Membership Criteria
waEE

1. Whoiis eligible to become a member*?
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Guided by regulatory requirements in Macau, the member of MCEX must be a (1)
Regulated Financial Institution or (2) Regulated Financial Institution’s wholly owned and
controlled subsidiaries.

Definition of Regulated Financial Institution as below:

a) a regulated financial institution that carries on the business of the provision of
investment services in Macao or other jurisdictions;

b) aregulated banking institution in Macao or other jurisdictions;

c) aregulated insurance company in Macao or other jurisdictions;

d) aregulated pension fund management company in Macao or other jurisdictions;

e) aregulated collective investment scheme in Macao or other jurisdictions;

*Definition of MCEX member: The Member refers to the participant in the holding and
trading of Exchange Products on the Exchange Platform.
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B) Membership Application
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1. How do I sign up?
WM RE?
Follow these steps to set up an account:

ARTR AT S EREMIRS -

a) To register for an account, click “Become a member” on the MCEX official website
landing page https://mcex.mo/ .
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b) Applicant needs to click the “Register” button on bottom right to register for an
account.

c) Please be reminded to sign up using applicant’s active email address, click “Retrieve
Verification Code” to obtain the 6 digits verification code that will be sent to the
applicant’s email address. Note: The password format must be a combination of 6-20
digits with alphabetical characters, numbers and symbol included.

d) Once the applicant has successfully login, please click the “Become a member” button
to begin with your MCEX membership application.
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Why have I not received my Verification Code?
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The verification code will be sent to your email address. If you do not receive your
verification code for the first time, you may request a new verification code by clicking on
the “Retrieve Verification Code” button. If you are still encountering issues, please reach
out to MCEX Member Service Team at memberservices@mcex.mo.
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How do | login to my account after signing up as a member successfully?
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a) Click “M-terminal” on the landing page

b) Once you’'ve entered the M-terminal system, click the login button on the bottom left
c) Insert your login name and OTP password

d) You’ll have to change your password on first time login
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2. Why am | unable to login after receiving the email saying that my account is verified?
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You may email to MCEX Member Service Team memberservices@mcex.mo to check your
account status.
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3. Contact details:

L s W
(i) For General Enquiry, please contact us at:
e Email Address: info@mcex.mo
(i) For inquiries about becoming a member of MCEX, please contact us at:
Phone Number/Toll Free Number (Office hours: Monday to Friday - 9:30am to
6:00pm):
e Hong Kong: +852 26680268
e Macao: 0800736
e Japan: 00531-85-0200
e Singapore: 800-8528-659
e Taiwan: 801857177
e UK: 8082341170
e USA: 1-833-552-0552
e Saudi Arabia: 8008851262
e UAE: 8000 85231033
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